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Preface

Sinolines E-Business Website：http://ebusiness.sinolines.com/snlebusiness

In order to ensure the user a better use of the site service, suggest read the operation manual, and

suggested to use the following environment and software:

 Windows 7 Operating System

 Microsoft Internet Explorer 8/9/10/11

 Microsoft Office 2007 / Microsoft Office 2003与 2007 Compatible Versions

You look at the browser version：Internet Explorer  HELP About Internet Explorer

For users of Internet Explorer 10/11, please set the compatibility view:

Internet Explorer  Tool Compatibility view Settings

Add the web site address：http://ebusiness.sinolines.com
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HOME PAGE
※Web Site：http://ebusiness.sinolines.com/snlebusiness

※Section function
1) NOTICE：E-commerce related announcement
2) INQUIRY：Cargo Tracking,Port to Port Schedule,Port Schedule,Vessel Schedule
3) LOGIN：For Registered user login.
4) Quick Menu：E-commerce module menu
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CARGO TRACKING
Users can query the goods, provide two kinds of query methods: bill of lading number to track, Container
number to trace.

※Cargo Tracking By Bill of lading number
1) Select B/L NO. mode and input B/L NO. inquiried, and click “Search” .

2) Click the VSL name & VOY to find more details.

3) Vessel Schedule:“P” stands for planned vessel schedule, “E” stands for estimated vessel schedule, “A”
stands for actual vessel schedule. Any changes of vessel schedule shall be subject to port authority or
terminal.
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4) Click the container NO. to find more details.

※Cargo Tracking By Container number

1) Click the container NO. to find more details.

2) Click the VSL name & VOY to find more details.
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VESSEL SCHEDULE

1) Select VSL name & VOY and click “Search”. “E” stands for estimated vessel schedule, “A” stands for
actual vessel schedule. Any changes of vessel schedule shall be subject to port authority or terminal.

2) Click the terminal name to get more details.

3) Click “Previous Voyage” or “Next Voyage” to get the current voyage last voyage, or the next voyage
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PORT SCHEDULE

1) Input port name by English and select the sailing period and click “Search” to find more details.

2) Click VSL name & VOY to find more details.

3) Click the terminal name to get more details.

4) Click “Previous Voyage” or “Next Voyage” to get the current voyage last voyage, or the next voyage
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PORT To PORT SCHEDULE

1) Input POL and POD and ETD time of period and click “Search” to find more details.

2) Click VSL name & VOY to find more details.

3) Click the terminal name to get more details.

4) Click “Previous Voyage” or “Next Voyage” to get the current voyage last voyage, or the next voyage
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SURCHARGES INQUIRY

1) Input POL & POD and ETD, select cargo type, container size and payment term, click “Search”

2) Rate may vary according to different T/S route.

DEM/DET TARIFF
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1) Select bound and port to find more details regarding demurrage and detention.

2) According to the size box, corresponding to the number of days to charge rate is different, see below for
detail.

VESSEL PARTICULARS
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1) Select one vessel name and click “Search” to find more details.

2) See image below for details :

CONTAINER SPECIFICATION



13 / 13

1) Select container size & type and click “Search” to find more details.

2) See image below for details :
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